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Market Cross Surgery

PPG minutes 30/4/2025

Attendees:- Sarah-Jane Waites, Anne Daultrey, Zoe Morris, John Petty, Dr Kaisira Mughal
[bookmark: _GoBack]
1. Previous minutes reviewed

2. Prescription delivery service- not a financially viable option for MXS, but Lords can do same day delivery of acute prescriptions if issued before 2pm, next day delivery after this time.
Queries for Lords:- do you need to be in for delivery of prescriptions, ?notification of when delivering (?text message, ?able to leave in a safe place)
MXS team will look into dropbox options
3. Health and wellbeing practitioner workshops to include happy hearts, chair exercises, loneliness, smoking cessation.
To collate a list of services in the area (e.g. museum society, men's shed, larks club, meet up Monday). PPG team to collate services for Barton Mills, Beck Row, ?photograph of Sainsburys board with similar groups on.
4. Young persons:- KM/HC attended MCA for e-c card presentation, also mentioned PPG. MCA keen for PPG member to attend an MCA young voices session to further promote PPG and discuss this further. Collaboration with MCA students to create a young persons section on MXS website.

5. ANIMA:- mixed reviews. Lots of older patients 'don't get it'. 
Look into holding training/helpdesk type sessions, PPG happy to help with these if we can send over blank anima forms, ?create dummy patient for anima training. 
PPG/MXS will look into questions to include in a survey/structured interview to be done in surgery waiting room for further feedback from patients.
MXS to look into a PPG board to have in waiting room (?on digital board in waiting area), to include section on benefits of anima (increasing capacity, captures enough relevant clinical information to aid decision making for clinicians, ?graphs/charts of anima stats- how many patients were seen/submitted/dealt with etc)
6. NHS app:- advertising via PPG group- further info needed from NHS app including
a. What information can be seen through NHS app- Addenbrookes appointments don’t appear to be on there, most people tend to use my chart instead
b. ?do hospital letters go onto NHS app. Useful information that patients can see on my chart- would be good to have central area for all of this as WSH don't do similar
c. ?can you see results from different hospitals on NHS app
d. ?able to submit an anima through the NHS app


7. Miscellaneous:-
New patients registering with MXS, ?look into sending out information about how the surgery works/anima etc when completed online registration.
Virtual ward- are currently doing a trial with some GP surgeries for step-up care. Would MXS be interested in this- advised KM will contact virtual ward team for further Friday meeting session to discuss this further.


Next date ?

GT please could you email out blank anima forms (if possible?!) to all PPG members. Also Anne Daultrey has never received any minutes:- confirmed email:- annedaultrey@hotmail.co.uk
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