🗓️ Patient Participation Group (PPG) Meeting Minutes
Market Cross Surgery 
Date: 22nd April 2026 
Time: 6.30pm
Location: 7 Market Place, Mildenhall, Suffolk, IP28 7EG
Chair: Sarah-Jane Waites
Note-taker: Greta Thurston

Attendees: John Petty, Freda Petty, Jenny Trett, Simon Trett, Barbara Atkins, Jayne Neal, Zoe Morris, Anne Daultrey

Apologies: Timothy Gillings, Alison Reid, Dawn Banks, Joanne Nichols, Christine Davies, 

1. Welcome and Introductions 
· Chair’s welcome to all and introductions to Dr B J Bremner.

2. Minutes of the Previous Meeting
· Review of minutes from 21.1.2026

3. Practice Updates
· Market Cross Surgery is a teaching Surgery, we train and mentor training Drs who may be with the surgery for 6 – 12 months. Our latest is Dr Jason Quist, ST2.
· Current updates at the surgery include:
· Anima opening at 8am, with Routine Appointments available.
· Painting the exterior of the building


4. Patient Feedback
· We sent out a survey to all patients. The results of the survey were posted on our Facebook page. This is a snapshot of some of the data compiled. Please check out our Facebook for the full results.
[image: May be a graphic of text that says "Overall how would you rate the care you, or a dependant have received from the Surgery? 42 190 338 552 Consistently Excellent Sometimes Great, Sometimes Not Overall Great -Generall Poor"]     [image: May be a graphic of text that says "How likely are you to recommend Market Cross to others? 98 29 519 475 Very Likely Likely Unlikley Very Unlikely"]

[image: May be a graphic of text that says "Does the GP, nurse or other clinician listen carefully to you? 2% (23) 14% (153) 84% (920) Yes Sometimes No"]    [image: May be a graphic of text that says "Do you feel involved in decisions about your care? Or Or the care of a dependant? 4%(42) 4% (42) 17%... 17 79% (872) Yes-Sometimes Yes Sometimes No"]

We discussed how to promote giving feedback to help improve the service and feedback is shared in amongst the staff.

Via out website - https://www.marketcross-surgery.co.uk/ 

Below is a picture of what the friends and family feedback tool looks like on our website – it is located at the bottom of the home screen. 
[image: ]

We also have Google review – search for Market Cross Surgery, Mildenhall. 

[image: ]



5. Any Other Business (AOB) 
Phlebotomy blood test statistics – GT to look into stats and post them on our Facebook page.
Hattie Clarke – Young People Leaflet (attached in email)



6. Date of Next Meeting - 
[bookmark: _Hlk219967599]Wednesday 22nd July 2026
Wednesday 21st October 2026
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